GuideOne Insurance is a nationally recognized leader in specialized areas of insurance including houses of worship, senior living communities and educational institutions. Currently we seek a Claims Adjuster II who will be responsible for investigating, evaluating and settling Workers Compensation and Med Pay/PIP claims under a GuideOne Workers Compensation, Commercial Liability and Personal Auto Policies.
This will include interviewing insureds, claimants, witnesses and other appropriate parties to determine claim eligibility. This position will recognize and investigate insurable interest and other insurance, negotiates and pays claims and provides proper file documentation. Will work with medical vendors to manage medical treatment and bill payments. In addition, this position may be responsible for directing and supervising independent adjusters and other vendors and maintaining the appropriate state license(s) as required by state regulations. 
· Four-year degree or equivalent experience. 
· Two plus years of claims adjusting experience. 
· Strong written communication skills 
· Two to five years experience working with the public is a plus. 
· Prefer multi-state experience and knowledge of WC statutes 
· Texas Adjusters license is required. 
· Oklahoma nd Louisiana licenses preferred 
· Bilingual experience is a plus 
 

GuideOne offers an excellent benefit package including medical/dental/life insurance, paid vacation/holiday/personal days, 401(k) with company match, flexible spending accounts, educational and fitness reimbursement programs, and business casual attire.  
Please apply online at www.guideone.com.  
Equal Opportunity Employer
Background check required 

 

Erica Foreman, PHR 
Human Resources Consultant 
GuideOne Insurance 
Phone - 515-267-5362 
Fax - 515-267-5530 
www.guideone.com 

